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1. OBIIHE TTOJIOMEHHAI

1.1. Hactosmee [lonomkenne o mopagke paccMoTpenns 0OpalieHuil rpaikian H IOpHIHHeCKHX
MM paspaloTaHo ¢ LETBK YHOPAZOYCHHA padOThl 10 PACCMOTPCHHIO M YHCTY oOpamenuii
rpakian W OPHMYCCKHX JHIL B MYHHIMOATGHOM 0011e00pasoRaTensHOM  YUPEKICHHH
«Cpemuas mkona Me 83 TlemTpanechoro pafiona Boarorpasa» (manee - Yupeknenue) B
cooTBeTCTBANA ¢ Tpebopanuamu (exepatbHoro 3akona or 2 mast 2006 r. N 59-03 "O nopanke
pacemorpenis obpaienni rpaxnan Poccriickon Meneparmn” (janee - OesepanbHEl 3aK0H),
nocranosaeans Kouneraryuuonsoro Cyaa P@ or 18.07.2012 Nel9-11 «Ilo neny o npoeepke
KOHCTHTYUHOHHOH wacta 1 cT.1, wacta 2 cr.3 @eepalbHOro 3aK0Ha OT 02.05.2012 Ne 59-@3
«0 mopsAnKe paccMOTpeHus obpatenuii rpaxan PO».

1.2. Hactosmee TonokeHue onOpeacaseT NOpAIoK odecrieueHid CROSBPEMEHHOI0 H B [OHOM
00beMe PacCMOTPEHHS YCTHBIX H MIHCEMEHHbBIX, HHIHBAYAIBHEIX H KOUIEKTHEHEBIX obpatennii
rpajiaH ¥ IOPHIMYECKAX JIHIL ¢ YBEAOMJICHHEM IDaKIan M IOPHAHYCCKMX JTHIL O NPHHATHH
permenHii B YCTAHOBJIGHHEIH 3akoHojarenscTsoM PoccHHCKOH denepauud Cpok (ganee —
TMomokeHHe).

1.3. 3agBHTCIAMH B COOTBETCTBHH ¢ HactosmuM [lonomennem MoryT OBITh (H3HUECKHE H
jopuaudeckre muia. OT HMeHH 3ad4BHTEN MOXKET BRICTYNark Jpyroe uzudeckoe MO,
HAENEHHOE COOTRETCTBYIOMMMHU NOJHOMOYHAMH B YCTAHOBICHHOM 3aKOHOM NOPA/IKE.

JIH4HVID OTBETCTBEHHOCTE 33 OPTAHH3AIHIO NMPHEMA H PACCMOTPEHHE oDpalleHui rpaxgad |
FOPH/IMYECKUX JIMIL HECET DPYKOBOIHMTENL YUPEKACHHS W COTPYIHHKH, KOTOPBIM IIOPYHCIHO
paccMOTpeHHe 0DpaIennii.

B pafore ¢ ofpauicHHAMHM H TPH OpHEMe NOCCTHTENEH [OIKHA cobnonaTeca BbICOKAA
KynbTypa OOpalleHHs ¢ IPakIaHaMi, YBAKHTENLIOE OTHOUCHUE K MX 3ANpOCaM M MHCHHIM.
[Tpu oToM HeOOXOAHMO WCKIIOYMTH Cy4aH (OPManbHOr0 paccMOTPCHHA o0panleHHii.
1.4. B YupesicHun ocyIISCTBISIETCH paccMOTpeHHe 00palieHHi (mpeanokenunii, 3aABIeHHA
e xano0), M3NOJKEHHBIX B YCTHOH MITH B NMHCBMEHHOH Qopme, B TOM 4HCIE B hopme
MEKTPOHHOTO JAOKYMeHTo000pOTA, OJIABAEMBIX HA HMHA PYKOBOJHTENA YupengicHus, a TaKike
MepeNaHabIX UL PACCMOTPEHHA B YUpek/ICHHE M3 TOCYNAPCTBEHHBIX OPTaHOB, OpraHOB
MECTHOTO CAMOYIIPABIeHH S, 00IICCTBEHHBIX 00LETHHEHHH 1 IPYIHX OprasH3anuaii.

Hperioskenne - 970  obpamenne JHIE, COJEpKalIee  PCKOMCHAANMIO  TI0
COBEPIUICHCTROBAHHIO BHYTPEHHHX JIOKUIBHBLIX JOKYMEHTOB, KacatOUHXCAH AEATEIBHOCTH



Vupesienus, pasBUTHIO OOIECTBEHHEBIX OTHOUICHHH,  YIy4IIEHHIO obpazoBarcibHOMH,
ROCITHTATEIBHON W HHBIX cep NeATeILHOCTH TocyJapeTea i obiecTsa.

3asBaenne - npockba obparuBiierocs JMI@ O CONCHCTBHH B peald3alldi  cro
 KOHCTHTYUIMOHHBEIX TIpaB, CBOOO HMIH KOHCTHTYIHOHHBIX NpaB H cBOOOA APYTHX JHIL, b0
coODINEHHe O HApYIIEHHH 3aKOHOB W MHBIX HOPMATHBHO-IPABOBBIX aKTOB, HEMOCTATKaxX B
paboTe YUpEeKICHHA, NMOABEIOMCTBEHHBIX MY OPraHW3alii H NOMKHOCTHBIX JIHI, mto
KPHTHKA HX IeATeTbHOCTH.

Jamoba - npocsba oOparTHBiIErocs JTHIA O BOCCTAHOBJICHHH HIIH 3alHTE €T0
HAPYUIEHHBIX NpaB, cBODOJ HIHM 3aKOHHBIX MHTEpecos, JuOO mpas, cBOOOA WM 3aKOHHBIX
HHTEPECOR JIPYTHX JIHIL.

1.5. OBpamenus (3ampocel), NOCTYNHBIINEG B Y9pekacHHE H3 cyIeOHBIX OpPraHoB, OpPraHoB
MPOKYpaTYps! M OPraHos BHYTPEHHHX Iiejl, PaccMaTpHBAIOTCA B IOPALKE M CpOKH,
mpenycMoTperbie HacToAmuM [lotowennem.

1. VUYET M PETHCTPALIMSI OGPAILEHUH

2.1. Bece nocrynaommpe B YupeineHue o0pAlICHHA JOKHBL OBITH  3aPCTHCTPHPOBANEI
(nmpoeTaBneHa Jarta MOCTYILICHH!S) B TCUCHHT ABYX JTHEH ¢ MOMEeHTA UX OCTYTUIEHHA.

JlenonpouzsoAcTB0  no  0OpamICHHAM — BEJETCA  OTASNBHO  OT  JIPYrMX  BHIOB
JEJIONPOH3BOICTB.

Obpamenus, npuasteie JTupexropon MOV CILL Ne 83 Ha nu4HOM NpHEME, NOMICKAT
PErMCTpAlHE ¥ JanbHeldeMy PacCMOTPEHHIO B TOM JK€ TOPAIKE, HTO M MOCTYNHBINHE MO
OYTE.
2.2.Tlo pesynbTatamM [PEIBAPHTENBHOIO  PacCMOTPEHHS obpamennii  PyxkomomuTenem
Vapesienus JAOTCA NMOPYYCHAs 00 HX pAacCMOTPEHHHM B BHIC PE30INOLHM, coAepKalei
ykazauue o0 WCMoNHHTENe (MCMOJHHTENX), NPOCTABIAETCA JaTa PE3O/IONHH H MOJIIHCE.

I . PACCMOTPEHHME IMHCHMEHHBIX OBPAIEHHI

3.1. Bee moctynaionue odpaienis JOIKHB ObITh paCCMOTPEHBl 0OBEKTHEHO, BCCCTOPOHHE H
CBOEBPEMEHHO, B Ciiydac HEOOXOJMMOCTH — ¢ YUaCTHEM IHIA, HAPABHBLICIO oOpaleHue, 1o
pe3VALTATAM PACCMOTPEHHA KaiA0ro 0OpalieHHA MCTONHATENEM J0JUKCH ORITE HalpasneH
OTBET.

3.2.Tlo pemcHHIO PYKOBOJHTEHA YHpesJends MOryT HE PAacCMATpPHBATLCH H HE JABaThCA
OTBETEHL Ha CIEAYIONIHE o0paleHud:

- oDpamieHAs, B KOTOPBIX OTCYTCTBYIOT (JamMmMius, aapec M JIMYHAA TO/IHCE, TPHIHAHHBIC
AHOHWMHBIMI  (paciedaTka TNONYYEHHoro 00 3NeKTPOHHOH modure o0paiienus MOHKHA
COTepkaTh PCKBHIATHL MO3BOIAIONIME HICHTHHINPOBATE "IMEKTPOHHEIL" TOKYMENT),

- eC/TH B yKasanHoM OOpAllCHHH COJeparcs CBEACHHA O NOJIrOTABIHBACMOM, COBEPLIACMOM
WTH COBEPIICHHOM TNPOTHBONPABHOM JedHHM, 4 TAIOKe O JHIE, €r0 MOArOTABIMBAIOMICM,
COBCPINAIONIEM HITH COBEPIUHBINEM, 0OpaiieHHe TOQNEKHT HANPABTCHUIO B TOCYIAPCTBEHHLIH
Opraf B COOTBETCTBHH C €r0 KOMIIETEHIHEH,

- ofpanienus, He MOIJAIONIHECH NMPOYTEHHIO (B CIy4ac OTKasa B PACCMOTPEHHH obpaleH s
BOBPALIAKITCS MOJABIIAM HX JHIAM C YKa3aHHEM MOTHBOB),

- obpalenns, B KOTOPBIX ofKanyercs cyiedHOe pelieHne (BO3BPALIACTCA ALY, HANPABHBIIEMY
ofpamen#e, ¢ pasbACHEHHEM IOPAIKa 00KAI0BAHHA JAHHOTO cyIeGHOT0 peLueHHs ),

- obpamenHs, B KOTOPBIX COJCPXKATCA HeleH3ypHbie, iH0O OCKOpPDUTENLHEIC BRIPAJKEHH,
YIPO3Bl HH3HA, 300POBEI0 HIM MMYIUECTBY JOJDKHOCTHOTO JHMIA, & TAKAC WISHAM €ro CeMbl
(coobmaerca Wiy, HampaBHBmIEMy o0pamienne, O HEAOMYCTHMOCTH znoynoTpebneHns
MpaBoM);




- obpamienHs, OTBET Ha KOTOpbie HE MO#eT OBITH JaH Ges  pazrnamieHHs  CBEICHHIL,
COCTABNMIONIMX TOCYJAPCTREHHYIO WM HHYK) OXPaHseMyr QeJiepanbHbiM 3aK0OHOM TaiHY
(nuiy, HanpaeuBuieMy oOpallieHne, coodmaeTes O HEBO3MOKHOCTH JaTh OTBET NO CYUIECTBY
NOCTARJICHHOTO B HEM BONPOCA, B CBA3H € HENONYCTHMOCTBIO pa3srNallcHHA YKa3aHHBIX HIIH
JIHYHEIX CBEJCHHIT).

Pacemorpenue xamol JAHIAMH, NPABOMEPHOCTE JEHCTBHH KOTOPHIX NOCTABNCHA MO
COMHCHHE, HE JIOIYCKaeTC .

Fenw  obpameHne, Kacaloligecs KOHKPETHOH 3adBKH, MOCTYNMIO OT JHNA, HE
ABAIOIICTOCA HH 3asBHTEIEM, HH 3aKOHHBIM [IPCACTABHTENEM 3aABHTEN, OTBET 110 CYLICCTRY
panpasnAeTcs B azpec 3agBMTens. B anpec TpeThero dua  HANPABIACTCHA  IIHCBMO,
undopMUpYIOIIEE O TOM, H9TO B CBAZH C KOH(HICHIHATHHBIM XapakTCpOM 3asBOMHLIX
MATEPHANIOB W OTCYTCTBHMEM Y aBTopa oOpamieHus 3aKOHHBIX MPAaB Ha BEACHHC NCPETIMCKH N0 -
saske oTBeT Mo cymectry «llonoenne o nopajke paccMOTpeHHs oOpalleHMi rpaician
FOPHAHYECKHX JIML HAMPABIIEH 3asBATENO. MCKIOUeHHe COCTABIIOT Cy4aH, KOTa CBEICHHS
0 3aMBKE B YCTAHOBISHHOM NMOPAIKE CUHTAKOTCA YTPATHRIINMH KOH(HACHIHATEHOCTD.

O6pallicHHe CYHTAETCA TOBTOPHBIM (HIIH MIIDF:DK]}&].THHM),. €Cli OHO MOCTYTIMIO OT
OIHOTO M TOTO JKe JHIA 10 OFHOMY H TOMY e BONpOCY B YupekICHHE, B OJHH M TOT K
FOCYIAPCTBEHHBIH OPTaH MM OHOMY H TOMY e J0IDKHOCTHOMY JTHILY H HCTCK YCTAHOB/ICHHBIH
CPOK pACCMOTpeHHs TMpelbliyluero oOpaueHHs (npesbUlymux o0paileHuil) WM  asTop
oDpalmenns He YI0BICTEOPEH JIAHHEIM eMy OTBCTOM (oTBETAMH).

B cnydae eciH B MOBTOPHOM (MHOrOKpaTHOM) OOpalleHHH CONEPHMTCH BONPOC, HA
KOTOPBIH 00paTHBIIEMYCH THITY YIKE JIABAIUCH TACEMEHHBIC OTBETEL MO CYMIECTBY, B CBA3M C
paHee HaNpaBIfeMbIMH OOpAlIEHUAMH, M IPH 3TOM B OOpalleHHH HE NPUBOIATCA HOBLIC
OOBOIOET HIH OOCTOATENLCTEA, PYKOBOAWTCNL YUPEK[IEHHA MOMET PHHATE pPEUICHHE O
Dez0CHOBATENRHOCTH OUEpeOHOTO o0pamieHHs MW NPEKPalleHHHd  TEPenHcKH ¢ aBTOpOM
obpalcHHA MO JAHHOMY BONPOCY MPH YCJIOBHH, UTO YykasauHoe oOpamienme o pance
HampasiseMBle oOpaiieHHs HANPABILMNCE B OJMH W TOT JKe TIOCYNAapCTBEHHBIH Opram,
VupesieHue WiH 0THOMY H TOMY JKE JO/DKIOCTHOMY JHIY. ABTOPY 00pallcHH, KaK IPABUIO,
HANPABIAETCA MHCHMO CO CCHUIKO} HA MPEIBIAYIIHil OTBET, B KOTOPOM MOKET OBITh COODLICHO O
[IpeKpAaCHHH IPOBEPOK 10 YKA3BIBAEMBIM B IIOBTOPIEIX ofpamennsx gaxram.

TIpHuKHE] TOCTYIICHHA TOBTOPHEBIX (B TOM WHCIE MHOTOKPATHEIX ) 0Opatenni JOKHEL
GRITE, 110 BO3MOMHOCTH, BLIABIIEHE] B X0JIe NPOBEACHHSA HX aHANHA H YCTPAHCHbL

Obpamense, MOCTYNHBIICE 0T OIHOIO H TOTO JKE NHLA D0 OQHOMY H TOMY e BOTPOCY
0 HMCTEYEHHs CPOKA PACCMOTPEHHA TNPEARAYINEro ODpalleHus, CHHTACTCA NCPEHYHEIM H
PacCcMATPHBACTCA COBMECTHO C IMOCTYIHBIINM PaHee.

3.3. Obpamenus paccMmarpuealoTcs B TeucHwe 30 anell ¢ narel MOCTYIIICHHA, €ClH N
KOHKPETHOro 00palien He onpejienen Hojiec KOPOTKHiT CPOK.

Cpok paccMoTpenns obpaiieHHs B NOPAIKE MCKIOYEHHA MOMeT OblTh OJHOKPATHO
npomwien He Gomee uem ma 30 [Hel, ccnm JUTA paccMOTpeHHs oOpamieHns HeodXomiMo
MpoBEieHHe CHeHanbHOH MPOBEPKH, Aanaiu3a apXMBHRIX JOKYMCHTOB, uerpeboBanue
JIOTIONHHTENLHEIX MATCPHATIOB, MO0 NPUHATHE IPYTHX Mep.

O mpomneHHMHM CPOKA DACCMOTPeHHs oOpameHHs OOparTMBLICECA JIHUO HM3BCIIACTCH.
CoOTBETCTBYIONIEE M3BEIICHHE HANpaBidercs HE TI03[Hee HCTCUSHMH MecAlua ©  JaTel
MOCTYILICHAS 00paleHus.

B cIyyac ecii OKOHYaHHE CPOKA PACCMOTPEHH oOparesus IPHXOIMTCH Ha Hepabouui
CHE, THEM OKOHYAHHA CPOKA CYHTACTCH pabouHil IeHb, MPEAECTBY O HepadoueMy THIO.

Ecnu OKOHYAHHE CPOKa MPHXOAHTCS HA TAKOi MECAI, B KOTOPOM HeT COOTBETCTBYIOIIED
YHCA, CPOK HCTEKAET B MOCNEIHHA JeHb 3TOI0 MCCAIA.
3.4.TIps paccMoTpenns OOpALICHHS BBIABIAIOTCH TPEIMET H MOTHBBI OOpauleHHA H HX
B3AMMOCES3b ¢ HAPYIICHHEM H YIIEMICHHCM 3dKOHHBIX IPaB IHIA, NOJABUICro obpaleHde.
OnpejiensieTcs, BEIPAKEHO JIH B 0OPaICHitil HeIOBONLCTRO NeHCTRUAMK PabOTHHKOB, CONEPHHT



nH  oDpaineHHe CBeNEHHA, CBA3AHHBIE C HENOCTATKAMH JEATeNLHOCTH Yupemienus, u
NpPeIoKeHHs 10 COBSPIICHCTROBAHHIO €T0 JCATCILHOCTH.

[Io pesynpTaTaM 3TOr0 AaHANTH3A BHE 3aBHCHMOCTH OT [MPABOMEPHOCTH  WIIH
HENPABOMEPHOCTH IPHBEACHHEIX B 0DpallecHHH TE3MCOB NOCTYIHBINEE 00palieHHe I0IDKHO
OBITE OTHECEHO K OIHOMY H3 TPEX BHIOB: NIPEIOKEHHE, 3AABIEHHE, xanoha.
3.4.1.Ilpy paccmorpeHun oOpallicHHs, OTHECEHHOIC K BHAY NpEeUIKeHHi, ciaegyeT
OTPENENHTh, KAKHE KOHKPETHBIC MPELIOMKEH U CO/IEPIKATCA B OOPALIEHHH.

B OTHOmEHHH KakIOoT0 NPEIOKCHHS HCOOXOAMMO OLICHHUTE BO3MOMKHOCTE €I0
NPHHATHA HIH HEMPHHATHA.

[lpn npoBeneHuy 3T0l OLEHKH HeleconDPazHO YHHTRIBATE CIEAVIOUIHE 00CTOATENLCTRA:
- HOPMAaTHBHOC peryJHpOBaHHE BONPOCOB, HA COBEPIIEHCTROBAHWE KOTOPHIX HANpPABICHO
OPEIUIOKEHHE,

- HcODXOOMMOCTE BHECEHHA. B CIIYHae NPHHATHA TIPE/UIOWKEHHS, HIMEHEHHH B HOPMATHBHEIC
OOKYMCHTHI;

- HalH4He MpeIokeH i, TpedyIOmNX H3MeHeHHs 3aK0HOaTeILCTRA, KOTOPOe HE OTHOCHTCH K
KOMIICTEHIIHA Y UpesKIcHHA;

- BO3MOKHOCTE TPHIATHA MPCANIOMKEHHS € TOYKH 3PEHHA HEOOXOAMMOCTH H3MCHEHHA
JAcHCTBYIOMMY HAM pazpadoTKH HOBBIX TEXHOJOIHH BRIIOIHEHHMS COOTBETCTBYIOUIMX paboT,
nefiereyromeii NpOLETyphL, nopagKa HITH APaBmI BBITTOJTHECHHA pafoT;
- BO3MOKHOCTE IPUHSATHA IPCIIOMKCHHSA C YHETOM JPYTrHX 0coDeHHOCTEH BOnpoca.

PesynbTaThl ananu3a NpeIOKeHHs HCTOIB3YIOTCA PYKOBOJAMTENEM IUId  PELICHHA
Bﬂﬂpﬂca 0 IIPHHHTHH HIIH HCIIPHHH'IHH NpenTIoiKeHHA.

TTpHHATEIE MPENNOKEHNA NEPENanTCed B IoIpasicicHue, B KOTOpoM HenecoolpasHa ux
nanpHeiimas opopaboTKa, H VUHTBIBAIOTCH B XOJE€ NPOBOAHMBIX B YCTAHOBJICHHOM MOPSIKC
paboT Mo COBEPIIEHCTBOBAHNIO PErYIHPOBAHNA BOMPOCOE, 3aTPOHYTEIX B NPEIIOMKEHE,

[To pezyneraTaM paccMOTPEHHS NPCONOKCHHA OOPATHBINEMYCH NHLY HANPABILETCH

yeenomnenne. Ecnu npennoxenune ne mpHHAATO, aBTOp 0OPALIEHHS H3BLINALTCH O IPHYHHAX, [0
KOTOPBIM €70 MPEIOKCHHE HE MOKET OBbITh NPHHSATO.
3.4.2. [lpu paccMoTpeHHH 00paleHHS, OTHECEHHOTO K BHAY 3asBlIeHUI. ClEAYeT BBLIEIHTH
npock0y o0paTHBIIErocs IHIA O COICHCTBHHM B PEANH3ALMM €r0 KOHCTHTYUMOHHBIX [Ipas,
cBODO MM KOHCTHTYLIHOHHBIX Ipag H ceo0on ApyruaX mui, mulo coodmIcHHE O HAPYLIEHHH
3AKOHOB W HHBIX HOPMATHBHO-TIPABOBBIX akKTOB, HEOOCTarkaX B pabore Yupekicuus u
MOJDKHOCTHRIX NHI[, OO KPHTHKA HX JeATeNbHOCTH, JelCTBHE, Ha HeoOXOJHMOCTE
COBEPIICHHA KOTOPOI'D YKA3LIBACTCH.

[IpoBepaerca HanmMuHMe 3aKOHHBIX OCHOBaHMIl [Nd COBCPLICHHS HMCOPAlIMBACMOro
AcHcTBAA H BO3MOAHOCTE €70 COBEPIISHHA.

Eciu  ycTaHOBAEHO, HYTO0 MMEIOTCH JOCTATOYHEIC OCHOBAHHMA 18 COBEpPIICHHA
HCTIPAIHBAEMOTO NCHCTBHA, TPHHHMAIOTCH MEPhI U1 YA0BAESTBOPEHHS 3a8BICHHA.

PeayneTaTel MpoOBENCHHOTO aHANH3A JOKIAIBIBAIOTCH PYKOBOAMTEND, PYKOBOIHTEIEM
Nal0TCA COOTBCTCTEYIOIIHE MNOPYYEHHS 110 COBEPIISHHID HCTPAITHEAEMOTO NeiCTRIS.

B cnyyae coobmenns 0 HapYIICHHH 3aKOHOB H HHBIX HOPMATHBHEIX NPAROBLIX AKTOE,
HegocTaTkax B pabote VYupemnenua ocyllecTBIfeTcA NPOBEPKA CBEJNEHHH, HII0KEHHBIX
OOPATHRITHMCS THITOM.

B manpapngeMoM MO pPe3yNbTATAM pPACCMOTPEHHS 3adBieHus oTsere coolulaercs 06
YIOOBIETBOPEHHH HIM HEYIOBISTBOPCHUM 3aMBJICHHS; O COBEPIUEHHH MM HE COBEpIUEHHH
HCIPAIIHBAEMOT0 NeHCTBHA, MOATBEPAIACHHH HIIH OTCYTCTBHH (DAKTOR HAPYLIEHHH 3AKOHOBR HIH
HHBIX HOPMAaTHBHBIX [IPaBOBLIX akToB, Hejoctatkoe B pabore Yupewenus. Eciu
HCIpAllTHBaEMOE  JieficTBHEe He MOKeT OBRTR COBEpPHICHO, B OTBETE  IPHBOIATCA
COOTBETCTRYIOIIHE apIyMEHTHL.

3.4.3. [Ipn paccmoTpeHRH 00palIeHNs, OTHECCHHOIO K BHIY #anod, cieayer npoaHald3HpoBaTh
00OCHOBAHHOCTE K&KIOTO H3 MOTHEOB, NPHBEJEHHBIX B Kanobe, TO €CTh IIPOBEPHTL,
COOTBETCTROBANO 1M oDxanyemoe neiicteue (De3peiicTeHe) palOTHHKA(OB) NOMOKEHHAM §



MpeANUCAHHAM KAK 3aKOHOJATENBHLIX M IOJ3aKOHHBIX 4KTOB, Tak M HPeIIHCAHHAM
HOPMATHBHEIX H IPVIHX TOKYMEHTOR Y UPeik IeHHs.

EcH B pesyibTaTe NIPOBEJEHHOTO aHANH3A IOATBEPAHIHCH OTMEUEHHBIE B Kalobe
HENPABOMEPHLIE, TO €CTE HE COOTBETCTRYIOLIME TTONOMKEHIAM | NPEJIIHCAHIAM HOPMAaTHEHBIX H
NPYTHX JOKYMEHTOB, JAeHCTBHA WIH (axThl, HABISIOLIMCCA CHACACTBHEM HENPABOMCPHBIX
nencTeHil, xanoba npuzHaeTca 00OCHOBAHHOH.

Eclm X MOMeHTY MNOCTYIUICHHA #&amoDel, Jjonyumendble oOmHOKM H HapyIICHHA
HCTIPABICHbl M MOJABIIEMY JKano0y NIy TIPHHECEHEl M3BHHEHHS, Xalo0a He OTHOCHTCHA K
pazpany 000CHOBAHHBIX.

[Ipu paccMOTpeHHM KaT0oOBI, OTHOCAIICHCA K PAacCMOTPEHMIO HECKOJIBKHX 3aABOK.
OIIEHKA 00OCHOBAHHOCTH HAn0OLl OCYIIECTBIAETCA MO0 OTHOICHHIO K KAXI0H YNOMAHYTOH B
wanobe 3auske.

B cioyuae npusHaHWs xano0el 000CHOBAHHON MOCTYINIEHHE BIOCICACTBAH MPOCHOEI
MOJABHIETO KAN00y JIHIA He CHMTATL €C TAKOBOH BO BHHMAaHHE He TPHHHMACTCA.

Ilo pesynbTaTaM paccMOTPEHHA KamoOBI MOArOTABIMBACTCA TPOEKT OTBETA, KOTOPLIH
OpeCTARIASTCA Ha NOIIHCE (COTTACOBAHNAE) PYKOBOAHTEMIO.

Ecia  wamoba npusHana obocHoBaHHOH, oOpaTMBUICMYCA  JIHMILY  [PHHOCATCA
COOTBETCTBYIOIIHE M3IBHHEHHH H NPHHAMAIOTCH HEoOXOIHMEIE MEPHI Ui BOCCTAHOBICHHA
HAPWIIEHHOTO MpaBa, HHTEpeCa. >

Ecnu sxanoba npu3zHana HeoDOCHOBAHHOM, B OTBETE JIAIOTCA PA3LACHEHHH B OTHOLICHHH
HENPABOMEPHOCTH Mpe/bABIAEMEIX IPETCH3MI, a TAKKe, B Clly4ae HeoOXOAHNMOCTH, BOIMOAKHEIH
nopaa0K 00KATOBaNNA TPHHATOrO M0 Kanobe peIecHus.

3.5. JleficTBHA OTBETCTBEHHOTO MCIIONHHTEIS [IPH PACCMOTPEHHH O0pallleHHs:

3.5.1.1lpy mocTYyIIeHHH JIOKYMEHTA ¢ COOTBETCTBYIOIIEH pPe30NIOUHEH PYKOBOJHTENA
VupeskaeHHS OCYIMIECTEISET PACCMOTpeHHe H  aHalmu3 NOCTYNHBLICTO oOpaiieHus B
COOTBETCTBHH C NpPeAMHCAHMSIMH Hacrosulero [lonoskenua W JeHCTBYIOIIUM TIOPAIKOM 1O
KOHTPOIIO HCTIOMHEHHA.

Jlenare kakue-THO0 HAAMHCH W OTMETKH HA NHCBMEHHLIX OOPANICHHAX, 34 HCKIHYEHHEM
NpelyCMOTPCHHEBIX TEXHONOrHeH 00paboTKH JOKYMEHTOR, HE JONYCKACTCH.

3.5.2.Tlo pe3ynbTaraM PAacCMOTPEHHA Kaxiaoro obpamieHus MOJroTaBIHBACTCH OTBET JIMILY,
nojasmemy obpamenne, JlonyckaeTes NojAroToBKa 0JHOIO OTBETA HA ODpallleHNe, Kacaiolescs
HECKOIBKAX 3adBoK Ha pabory MOY CLI MNe 83 [lentpanesoro paiiona Bonrorpasa wiu ero
COTPYAHHKOB.

3.5.3. OTBer Ha 0OpaIICHHE OTIIPABISETCS 3aiBHTCIIO 33 MOANHCEI0 PYKOBOIHTEIA.

3.5.4. B cnyyae npusnanus sxanode obocHopanHOH paspadaThiBaiOrca MEPBI, HANPABICHHBIE HA
yCTpAaHCHHE TPHYMH €€ TocTymienus. [IpeanaracMbele Mephl  COTJACOBLIBAIOTCA  IIpH
HEOOXOIMMOCTH € PYKOBOJMTENEM BRIIecToAmero oprana — [lentpansnoe TY JOAB.

3.5.5. Eciii B MOATOTOBICHHOM OTBETe 0T nHIa YupeikIeHHs jJaHo kaxoe-nubo obewanne, 1o
TOTOBUTCS JIOTOMHATENBHBIA HK3EMIUIAP OTBETA, KOTOPBIH HANPABIACTCH OTBETCTBEHHBIM
paloTHHKOM 3aSBATENIO M0CNE HCIIOTHCHHA TaHHOTO 00eIanus.

IV . PACCMOTPEHHME YCTHBIX OBPAIIIEHHH I'PAJKIAH

4.1. PaccmoTpenne  yeTHeIX  oOpaumienuii  rpakgad  ocymecteuserca  Pykosommrenem
Vupexxaenus Ha nnunom npueme. [To pesynerartam TpHEMA KaKIOI0 IPaXIaHHHA MPOBO/IHTCH
AHANH3, MpeaycMoTpeHHLi HacToAmuM [TonoxeHueM 118 MACHMEHHBIX 0DPAIEHNH IPakIan 1
FOPHIHYECKHX JIHIL.

Ilpu mpueme rpakian AOKHBL coOnogarkes A00pOKENATENBEHOCTE H  YBAMKHTENBHOE
OTHOINEHHE K [OCETHTeNAM, O0CCIIeUHBATLCS DONHOE H KOMIECTEHTHOE PacCMOTPECHHE HX
npockh.



4.1.1. Tlpuem rpamiaH pYKOBOAMTEC/ACM OCYLICCTBIACTCA TIO TPEABAPHTENBHOH 3aMHCH HIH
[peBapHTENLHOMN JOrOBOPEHIOCTH 0 BONPOCAM, OTHOCAIIMMCS K KOMIETEHIHE YupeiIcHHA.

B npockbe o nuuHom mnpueme Oe3 npelBapHTENBHOH 3alMCH HIH JOTOBOPEHHOCTH
rPAKIAHHHY MOKET OBITh OTKA3AHO.

4.1.2. PykopoanTens YupeikIaeHHs NPOBOIHT MpPHEM IPakJaH B cBOCM pafoyueM NMOMEMIEHHH B
yaA00HOE 118 HHX BPEeMA. TI0 COTTIACOBAHHID ¢ 00paTHBINAMHCA TPaKIaHAMH.

KoHKpeTHoe BpeMs M jara HpHeMa MOUYT YTOYHATBCA B 3aBHCHMOCTH 0T padoueii
3Arpy3KH PYKOBOJHTEA.

4.1.3. [lpenpapuTenbHas 3alHMch HA NPHEM OCYIICCTBIACTCA PabOTHHKOM, BRINONHAKIIHM
(VHKIMH CEKpEeTapd PYKOBOJMTENH, JPYrHM YIOTHOMOYEHHEIM pabOTHHKOM HIH CAMHM
PYKOBOJHTENEM Mo TenedoHy HIH HEMOCPEACTEEHHO ¢ NHCLMCHHEIM YTOMHEHHEM BOMPOCOR,
MOANEKAITMX PACCMOTPEHHIO B X0je npHema. B xoje 3anucyH Ha npHeM 00paTHBIUEECS JIMLO
YBEJOMNAETCA O JaTe H BPEMEHHM MpOBEIEHMA MPHEMA, a TAKKC 0 TOPAAKES MpoOXoaa B
COOTBETCTBYIOINESE 3TaHHE.

4.1.4. O npouzBeleHol 3amMcH HA npueM pabOTHHK, BRINONHAIOMINHE (yHKUHH cexperaps
PYKOBOIHTENA, HE MO3THEES JIHA, CIASAYIOMIETD 32 IHeM 3alTHCH, YECIOMIIAET PYKOBOIHTENL.
4.1.5. Eclli  MOCTYMANA DHCBMEHHas npockba © npHeme. ajpecoBaHHas PYKOBOIHTENHD,
OTBETCTBEHHBIH COTPYIHHK, KOTOPOMY MOpYYeHa MOArOTOBKA OTBETA HA KOPPECHOHACHUMIO,
COMEKANIYIO TaKyID mpockDy, 00d3an cornacopark HenecbodpasHOCTh MPOBCICHHA NMPHEMA C
JIMIIOM, O BCTPEYE ¢ KOTOPBIM BRICKA3aHa mpockia.

Ecnu  pyKoOBOJHTENEM NPHHATO peHIeHHE O MNpOBEICHHHM [pHCMa, Jara [pHcMa

cornacopbiBacTess ¢ padOTHHKOM, BBEINOUIOMAM (DYHKIHH cexperaps paboTHHKA, 4 JTHIO,
oOpaTHBHICECA ¢ MpockO0H, 3adNaroBpeMeHHO MUCEMERHO YBEAOMIASTCH O HA3HAYEHHOH nare u
BPEMEHH MpHeMa.
4.1.6. B cnyuac mpeaBapHTEIRHOH 3aMHCH HAa MPHEM B XOJIe NOATOTOBHTENRHBIX MEPONPHATHI
N0 YKa3anuio PYKOBOAUTENA, K KOTOPOMY OCYLIECTBJIEHA 3allMCh HA TPHCM, OTBCTCTBCHHBIM
pabOTHHKOM YCTAHABIMBACTCA KPATHOCTE YCTHOTO HIIH MHCEMEHHOrO 0OpalICHHs rpakiaHHHa
K PYKOBOAMTENID, [JJH HET0 AHAMHIMPYIOTCA JAHHBIE O paHee PAacCMOTPEHHBLIX OOPALLCHHAX,
JIENIO 3aABKH, €CIIM IIPOBeJICHHE IPHEMA CBA3AHO C €€ PACCMOTPCHHEM, JIPYIHE CBEJIEHHS.

Ecne veraHapmmeaeTcs (PakT NOBTOPHOTO OOPALIEHHA K PYKOBOAMTENO, TO COCTARIIAETCA
KpaTKas CHpaBKa, COASUKALIAA CBEIEHHS O XPOHONOHH W cyru obpameHuH. Copaska npH
HeoOXOJHMOCTH BMECTE € JICJIOM 3aABKH MM JAPYTHMH  JOKYMCHTAMH TCPEIAcTCH
PYKOBOIHTEIO, HE TO3/HEe I, MPE/IIIECTRYIONICTO JHIO IPOBEISHHIO ITPHEMA.

4.1.7. [ina y9acTus B NpHEMe PYKOBOIHTENeM MOryT OBITh OPHBJICYSHBI JApYIHE pabOTHHKH
YupemxieHus.

4.2, TlpoBejenne npHeMa TpaKIaH.

4.2.1.Tlpuem  npeaycmarpuBacT IIPOBCACHHE TMEPErOBOPOB  (COBEMIAHHA) MO  BONpPOCAM,
3ATPOHYTHIM TPAKIAHHHOM, 8 TAKKE O3HAKOMIIEHHE ¢ JOKYMEHTAMH, KOTOPHIC MOTYT OBITH
NPEACTABNEHB] IPAAIAHHHOM HEMOCPEACTREHHO HA MPHEME.

B cny4yac HeoOXOOMMOCTH TOApODHONO O3HAKOMIEHHA C MPEICTABICHHBIMH MM
YIOMAHYTHIMH BO BpeMs IpHEMa JOKYMEHTAMH IIPOBEISHHE IIPHEMA MOMKET DLITh [IEPEHECCHO.

B cryuae NpHHATHA B X04€ NPOBEISHHA JIHYHOIO [IPHEMa ITHCEMCHHOTO 0DPalIeHHs HIlH
HMHBIX JIOKYMEHTOB Ha HUX VKa3bIBACTCH, 9TO OHH TIPHHATHI NPH JHYHOM TPHEME, YKa3bIBACTCA
mata. OTMETKAa BH3IHPYETCH PYKOBOTHTEICM.

4.2.2. [Ipn HEBO3MOMKHOCTH paspellieHHs BONpOCA Ha IPHEMC PYKOBOJHTENL NPHHAMAET OT
rpaxiaHdia NHCBMEHHOE oO0pallgHHe, KOTOpOe PETHCTPHPYETCA M PACcCMATPHBAeTCH B
YCTAHOBIEHHOM [TA MHCEMEHHOrO o0paiienus nopsjke, mMd0 pasbACHAET IPAKIAHHHY €0
npaeo o0paruTbes B COOTBETCTBYIOIIHE OPTaHHI.

4.2.3. Tlucemennoe oOpaimeHHe rpaxiaHHHa ¢ PE30IOUMEH, CcolacpiKamicH mopydeHHe
PYKOBOJUTENSA O €0 pACCMOTPEHHH, HE M03HCE AHA, CASIYIOUIErO 3a JIHEM NPHEMa, ICPeJaeTca
PYKOBOJMTENEM CEeKpeTapiy JAnd €ero perHcTpalHH H  JANbHEHIIEro paccMOTPEHHA B




VCTAHOBIIEHHOM = TIOPAIKE, NpeayCMOTPEHHOM HACTOAITHM TMonoxenuem.

V. AHAJIN3 H OGOBIIEHUE PE3YJIbTATOB PACCMOTPEHHA OBPAIEHHH

5.1. Pesynprarsl paccMoTpenns opaumieHuil rpakial H IOPHIMYECKHX Jil o0obuw@wores H
AHAMM3HPYIOTCH PYKOBOJICTBOM Y HpeskieHHa. .

5.2. o pesyisTaraM aHalH3a pe3yJibTaToB paccMoTperis obpawenuii upextop MOY CIL Ne
83 npuHAMaeT Mephl OPTaHM3ALUMOHHOIO Xapakrepa, HANPABICHHBIC Ha YCTPAHCHME HPHYHH
MOCTVILIERHs 000CHOBAHHBIX KaT00, BEIABICHHBIX HAPYIIEHHI 1 (WITH) HX NPHYHH.
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